
TCR Registration Best Practices 

• When filling up the company information, make sure to fill up all information including the Website URL. The 

information here will automatically fill in some details in the later part of the registration form. 

 

 



o Below are examples of where the company information will automatically be filled in. 

 

 

o If the information is not complete, you will see details in brackets. 

 

 



• The URL for the policy and privacy and terms of service should be the exact URL and not just the main website 

URL. 

 

 



• Opt out option should always be included in all outbound messages. 

 

 

 

 

 

 

 

 

 

 

 



• For Subscriber Opt-in and Opt-out messaging, remove the automatically filled-in information and use the 

verbiage below. 

KEYWORD: START 

TEXT: Thank you for subscribing to messages from [Brand Name]. To opt out, text STOP. For assistance, text HELP or visit 

[help website]. Find our Privacy Policy [privacy website] and Terms of Service at [TOS website].  Messaging frequency 

may vary and data rates may apply.  

Sample: 

Thank you for subscribing to messages from Brand Partner. To opt out, text STOP. For assistance, text HELP or visit 

https://www.test-tcr-partner.com/support. Find our Privacy Policy https://www.test-tcr-partner.com/policy and Terms 

of Service at https://www.test-tcr-partner.com/tos.  Messaging frequency may vary and data rates may apply. 

KEYWORD: STOP  

TEXT: You will no longer receive messages from [Brand Name]. To opt back in at any time reply START.  For assistance, 

text HELP or visit [help website]. Find our Privacy Policy [privacy website] and Terms of Service at [TOS website]. 

Messaging frequency may vary and data rates may apply.  

Sample: 

You will no longer receive messages from Brand Partner. To opt back in at any time reply START.  For assistance, text 

HELP or visit https://www.test-tcr-partner.com/support. Find our Privacy Policy https://www.test-tcr-

partner.com/policy and Terms of Service at https://www.test-tcr-partner.com/tos. Messaging frequency may vary and 

data rates may apply. 

KEYWORD: HELP 

TEXT: Thank you for contacting [Brand Name]. You can find help online at [help website] or call [number].  Find our 

Privacy Policy [privacy website] and Terms of Service at [TOS website].  Messaging frequency may vary and data rates 

may apply. 

Sample: 

Thank you for contacting Brand Partner. You can find help online at https://www.test-tcr-partner.com/support or call 

2017951113.  Find our Privacy Policy https://www.test-tcr-partner.com/policy and Terms of Service at 

https://www.test-tcr-partner.com/tos.  Messaging frequency may vary and data rates may apply. 

 

**You can also visit our help website for additional helpful tips and troubleshooting steps regarding rejections. 

https://support.ringcentral.com/article-v2/Troubleshooting-TCR-rejection-

codes.html?brand=RingCentral&product=RingEX&language=en_US  

https://support.ringcentral.com/article-v2/Troubleshooting-TCR-rejection-codes.html?brand=RingCentral&product=RingEX&language=en_US
https://support.ringcentral.com/article-v2/Troubleshooting-TCR-rejection-codes.html?brand=RingCentral&product=RingEX&language=en_US

